PRODUCING VISION TO THE HIGHEST DEFINITION

What’s New Questionnaire May 2018
All perfect scores will be entered into a drawing at the end of each month for a $50 gift card. Three names
will be drawn every month. Feel free to photocopy a blank sheet for each team member that would like to
participate.
Once complete, please fax back to (920) 569-2309 as it MUST BE RETURNED BEFORE:
NOON on Friday, June 1st.
May Inspiration - "Time means a lot to me because, you see, I, too, am also a learner and am often lost in
the joy of forever developing and simplifying. If you love life, don’t waste time, for time is what life is made
up of." Bruce Lee
<3 the Cherry Optical, Inc Team
Your name:___________________________________________
Your Clinic’s name:____________________________________
Phone #:_____________________________________________
Email:___________________________
1) True or False? Electronic orders do not have priority over faxed, mailed-in or called-in
orders. Called-in orders are the fastest.
2) True or False? Non-electronic orders require two of our employees to process or requires an
employee to enter it, then go back and edit it before processing.
3) One way of identifying a lens with a minus power is to look for:
A.) Parallel rays of light coming to a point focus behind the lens
B.) Lenses that are thicker in the center than the edge
C.) Objects seen through the lens are brighter
D.) Objects seen through the lens seem to move in the same direction as the lens is moving
4) True or False? Our CS team can process 30 electronic orders in the same amount of time it
takes two people to process 1 non-electronic order.
5) Focal length of a lens may be altered by:
A.) Making the lens smaller
B.) Making the lens larger
C.) Changing the curvature of one surface
D.) Coating the surface to prevent smudging
6) The P.D. written on the order is mistakenly noted as 70 mm, when the actual
measurement should be 66 mm. What unwanted prism would be found in the prescription
if the distance prescription is O.U. -15.00D sphere?
A.) 3D base in each eye
B.) 3D base out each eye
C.) 2D base in each eye
D.) 2D base out each eye
Fax Answers Back To:

F: 920-569-2309

Questions or Suggestions:

T: 800-469-4211

