
January, 30 2019

I, Adam Cherry, want to preface the following; this is not an audit letter.

If your laboratory partnered with companies that want to audit your records; we suggest a change may 
be in order.  At Cherry Optical, Inc, we believe your patients are your patients, and your business is your 
business. We do not compete with our customers.  

Recently, we’ve learned that some of the primary vision plans, and by way of association the 
laboratories that enable these plans, have begun sending out audit-threatening letters.  We want to 
take a quick moment to let you know we had nothing to do with these messages and will never send 
you a letter asking to review your records.  Additionally, we won’t be requesting your patient’s personal 
information.

Enough about what we won’t do.  Here are a couple of things we do:

Patch – If you are interested in breaking free from the constraints of vision plans, speak with your 
Cherry Optical, Inc Sales Representative to learn more about Patch.  More of a self-service type of 
individual?  Then check out www.getpatch.com.  Patch gives you the freedom of being an Open Access 
Provider.  As an Open Access Provider, you easily explain and apply for your patient’s vision benefits 
without being told what to charge and where to order your products.  Using Patch allows you to say 
yes, to more patients and therefore, more opportunities. 

Innexus Pro – Communicating with your patients in the most effective way possible is key to knowing 
what their preferences are in real-time and on their schedules.  Start with this question:  What 
percentage of your patients answer the phone when you call them for recalls or appointment 
reminders?  Innexus Pro gives you the tools to communicate efficiently with patients via text and email.  
Additionally, Pro gives you a solid roadmap for digital media advertising.

At Cherry Optical, Inc, we want you to know that we have your back.  That is why we were the first 
laboratory to offer a Truly Unlimited No-Fault Warranty Policy.  We also improved our Unbelievable 
Multi-Pair Discount Program to be the most accessible and best possible program.  We’re looking to 
make even more improvements in 2019 to make being Independent as easy and rewarding as possible 
for our customers. At Cherry Optical, Inc we won't make you compete for business.  Instead, we'll help 
you flourish.

Sincerely, 

Adam Cherry 




